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pl41 1,  16  November 

Managing  health  professionals,  MJ 

Nelson,  pl411,  16  November 

Health  inequalities  in  European  countries, 

J  Fox  (ed),  pl478,  30  November 
Caring  for  elderly  people  in  the 
community,  E  Williams,  pl478,  30 
November 

CANCER 

Causes  of  poor  performance  of  cervical 
cancer  screening  programme,  p670,  1 
June 

CARING  FOR  PEOPLE  (see  also 
community  care) 

Will  local  authorities  be  resourced  for 
their  new  responsibilities?,  pl421,  23 
November 

Outline  of  the  main  points,  ppl422-5,  23 
November 

Crucial  mechanisms  remain  obscure, 
considers  Elaine  Murphy,  pl454,  30 
November 

Must  re-establish  credibility  by  correcting 
past  mistakes,  says  Julia  Cumberlege, 
pl455,  30  November 
Suspend  judgement  until  proceedings 
develop,  says  Bob  Hudson,  pi 456,  30 
November 

A  mass  of  unresolved  issues  with  a  hectic 
timetable,  says  David  Townsend,  pl456, 

30  November 

Restores  balance  in  favour  of  community 
care,  claims  Mary  Whitty,  pl457,  30 
November 

How  will  the  new  systems  be  financed, 
asks  Peter  Westland,  pl458,  30  November 

CATERING  (see  also  ancillary  services, 
comment) 

Northern  region’s  new  approach  to 
procurement,  Supp  1 , 26  January 
Conversion  to  cook  chill  in  Birmingham, 
Supp  2,  26  January 
Lessons  from  food  manufacturing  for 
caterers  changing  to  cook  chill,  Supp  4, 

26  January 

Inadequate  nutrition  of  elderly  hospital 
patients  fails  to  improve,  p667,  1  June 
Effect  of  proposals  in  white  paper  on 
food  safety,  pi 027,  24  August 

CHARITIES  (see  also  history,  voluntary 
sector) 

Portrayal  of  disabled  people  in  charities’ 
advertising,  p446,  13  April 
Sidmouth  cottage  hospital  plans  to  spend 
its  windfall,  pl029,  24  August 

CHILDREN  (see  also  comment,  overseas 
healthcare) 

Family  centres  offer  Joint  approach  to 
preventive  child  health  services,  p854,  13 
July 

Critique  of  the  1989  Children  Act,  pl283, 
1 9  October 

National  Association  for  the  Welfare  of 
Children  in  Hospital  sets  out  charter, 
p  1 306,  26  October 

Annual  conference  questions  continuity 
of  care  under  new  regime,  pl365,  9 
November 


CLINICAL  (see  also  comment, 
equipment,  pharmaceutical,  working  for 
patients) 

Study  of  potential  for  day  surgery  in 
North  East  Thames,  p266,  2  March 
New  treatment  can  replace  hysterectomy, 
p704,  8  June 

Enhancing  skills  inhouse  can  save  money, 
p821,  6  July 

General  practice  to  blame  for  unnecessary 
outpatient  referrals,  p957,  3  August 
Five  day  ward  at  the  Central  Middlesex, 
p975,  10  August 

Improving  outpatient  care  requires  more 
than  upgrading  the  fabric,  pi  122,  14 
September 

Inappropriate  investigations  in 
psychosomatic  illness,  pl438,  23 
November 

Brompton  Hospital’s  approach  to  post¬ 
operative  care,  pl468,  30  November 

COMMENT  (see  also  caring  for  people, 
mental  health,  resource  management, 
trusts,  working  for  patients) 

Staff  shortages  cause  for  concern  in  1989, 
p9,  5  January 

Reduction  of  junior  doctors’  hours 
demands  action  by  DoH,  p9,  5  January 
Health  authorities  misusing  powers  to 
exclude  public  from  meetings,  p35,  12 
January 

Representing  public  and  professional 
interests  in  NHS  reorganisation,  p67,  19 
January 

Continued  lack  of  action  by  government 
)o  discourage  smoking,  p67,  19  January 
1989/90  cash  allocations  suggest  RAWP 
no  longer  applies,  p97,  26  January 
Income  generation  initiatives  threaten 
hospital  voluntary  work,  p97,  26  January 
Launch  and  content  of  Working  for 
patients,  pi 63,  9  February 
York  study  highlights  costs  and  causes  of 
NHS  staff  turnover,  pl93,  16  February 
Guy’s  Hospital  embraces  prospects  of 
self-government,  pl93,  16  February 
Release  of  working  papers  riddled  with 
paradoxes,  p221,  23  February 
Widespread  public  discontent  at 
government’s  reform  plans  for  the  NHS, 
p221,  23  February 
Demands  on  management  of 
implementing  Working  for  patients,  p285, 
9  March 

New  approaches  to  insurance  provision 
for  doctors  and  their  employers,  p285,  9 
March 

Lack  of  response  to  Griffiths’s 

recommendations,  p347,  23  March 

IHSM  lukewarm  on  Working  for 

patients,  p377,  30  March 

“A  party  political  broadcast  on  behalf  of 

the  NHS”,  p377,  30  March 

Implications  of  Working  for  patients  for 

NHS  finance  staff,  p41 1,  6  April 

Uncertain  financial  prospects  for  private 

long-term  care,  p41 1,  6  April 

David  Mellor  soft-pedals  on  Working  for 

patients,  p441,  13  April 

Arguments  of  bodies  opposing  Working 

for  patients  need  to  be  heard,  p473,  20 

April 


NHS  reforms  a  major  issue  in  1988  South 
Wales  byelection,  p505,  27  April 
Enterprise  culture  is  breaking  out  all  over, 
p535,  4  May 

Managing  the  purchaser-provider  split, 
p535,  4  May 

Confusion  and  division  over  self- 
government,  p563,  1 1  May 
Performance-related  pay,  p563,  1 1  May 
Freer  healthcare  system  requires 
regulation,  p601,  18  May 
Government  discourages  local  health 
education  campaigns  by  HE  A,  p601,  18 
May 

Prospects  for  the  NHS  policy  board, 
p629,  25  May 

Select  committee  divided  on  piloting 
white  paper  implementation,  p659,  1  June 
Inadequate  nutrition  for  elderly  hospital 
patients  demands  attention  to  basic  needs, 
p659,  1  June 

Extra  funds  for  white  paper  proposals, 
p685,  8  June 

Independent  agencies  urge  caution  in 
implementing  white  paper,  p685,  8  June 
Closer  integration  with  Europe  presents 
challenges  to  British  healthcare,  p719,  15 
June 

Public  views  of  the  NHS  in  the  late  1980s, 
p749,  22  June 

Doctors,  managers,  and  performance 
indicators,  p781,  29  June 
Senior  civil  servant  deplores  organisation 
of  healthcare,  p809,  6  July 
Prospect  of  management  buyouts  raises 
ethical  questions,  p809,  6  July 
Problems  identified  by  Royal 
Commission  still  apparent  10  years  on, 
p841,  13  July 

Government  reveals  intentions  for 
community  care,  p875,  20  July 
Prime  minister’s  faith  in  the  new  NHS, 
p903,  27  July 

Bequest  demonstrates  depth  of  support 
for  the  NHS,  p903,  27  July 
Management  ethos  the  key  to  successful 
change,  p939,  3  August 
Reconciliation  of  managerial  and  clincial 
perspectives  requires  understanding  of 
variations,  p969,  10  August 
Impact  of  the  Audit  Commission,  p997, 

17  August 

Child  health  services  liable  to 
fragmentation  under  new  regime,  pi 025, 
24  August 

The  developing  market  for  management 
consultancy,  pl025,  24  August 
More  thorough  approach  needed  to 
improving  outpatient  services,  pi 055,  31 
August 

Setting  GP  budgets,  pl055,  31  August 
Cost  improvement  programmes  under 
attack,  pl087,  7  September 
Need  for  consultation  on  community  care 
proposals,  pl087,  7  September 
National  conference  shows  personnel 
function  on  the  ascendant,  pi  1 17,  14 
September 

Public  pronouncement  by  IHSM  on 
Working  for  patients  fails  to  reflect 
members’  views,  pi  149,  21  September 
Shortage  of  funds  again  apparent,  pi  149, 
21  September 
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Northern  Ireland  olTiee  instructs  health 
board  on  tenders,  pi  179.  28  September 
Broadmoor  osersteps  the  mark,  pi  179.  28 
September 

Nurses  set  to  protest  at  white  paper, 
pi 209.  5  October 

Greek  treatment  of  mentally  ill  raises 
questions  nearer  home,  pi 209.  5  October 
BM  A  evaluation  of  resource  management 
pilot  sites,  pi 237.  12  October 
Epidemiological  survey  of  health  sector 
staff  points  to  higher  priority  for 
occupational  health,  pi 237.  12  (Xtober 
GP  contract  and  ambulance  staff  dispute: 
how  much  more  bloodletting?.  pl267.  19 
October 

Ombudsman’s  committee  incredulous  at 
continued  failures  exposed  by  complaints, 
p  1 267.  1 9  October 

Statistical  bulletin  obscures  key  data, 
pi 299.  26  October 
J-turn  on  pilot  projects,  pi 331.  2 
Nov  ember 

Genetic  screening  and  prenatal  diagnosis 
a  challenge  for  today,  pi 331.  2  November 
Achiev  ing  efficiency  in  the  use  of 
operating  theatres,  pi  359.  9  November 
Sensible  approach  needed  to  ambulance 
dispute,  pi 359.  9  November 
No  structural  reorganisation,  but  district 
mergers  a  distinct  possibility,  pi  389,  16 
November 

Delegation  to  local  level  conspicuously 
absent  from  NHS  and  Community  Care 
Bill,  pl453,  30  November 
18  months  of  Kenneth  Clarke,  pl489,  7 
December 

Review  of  the  year,  pl529,  14  December 

COMMLMTY  CARE  (see  also  caring  for 
people,  comment,  elderly,  managing 
change,  mental  health,  parliament  and 
politics,  policy,  training,  voluntary  sector) 

Community  care  not  addressed  in 
H  orking  for  patients,  pl69,  9  February 
Continued  lack  of  response  to  Griffiths 
generates  speculation,  p352,  23  March 
Griffiths  proposals  considered  at  Scottish 
conference,  p541,  4  May 
Public  education  urgently  needed  to 
support  mental  health  programmes,  p734, 
15  June 

Government’s  response  to  Griffiths  gets  a 

mixed  response,  p876,  20  July 

Patients’  views  on  life  outside  psychiatric 

hospital,  p889,  20  July 

Sir  Roy  Griffiths  discusses  response  to  his 

report,  p904,  27  July 

Life  after  psychiatric  hospital,  pl008,  17 

August 

Government  plans  compromised  by  rising 
costs,  plOlO,  17  August 
White  paper  should  include  ringfencing, 
user/carer  involvement,  and  help  with 
basic  needs,  pl098,  7  September 
Requires  an  end  to  inequalities  and  a  new 
view  of  those  in  need,  pi 099,  7  September 
Needs  of  informal  carers  demand 
attention  in  white  paper,  pi  100,  7 
September 

Good  progress  on  mental  handicap,  but 
pitfalls  for  Griffiths  implementation, 
pi  101,  7  September 


Poor  prospects  for  the  white  paper, 

pi  129,  14  September 

Director  of  MIND  applauds  continuing 

commitment  to  care  in  the  community, 

pi  192,  28  September 

Initial  statements  arouse  concern  and 

confusion,  pi 272,  19  October 

New  opportunities  to  be  grasped,  pl3l5, 

26  October 

How  users  can  be  safeguarded  in  an 
uncertain  environment,  pi 502,  7 
December 

COMMUNITY  HEALTH  COUNCILS  ' 

Roles  for  community  health  councils  in 
the  new  NHS.  p362,  23  March 
Fears  of  the  future  at  ACHCEW’s  annual 
meeting,  p877,  20  July 

COMMUNITY  HEALTH  SERVICES  (see 
also  general  practice,  information 
technology) 

Information  system  to  match  dental 
services  with  need,  p6l  1,18  May 
Chiropody  service  audit  in  Bassetlaw, 
p642,  25  May 

Decentralising  in  City  and  Hackney, 
p820,  6  July 

Cost  comparison  of  community  family 
planning  clinics  and  GP  service,  p882,  20 
July 

Using  dental  health  for  a  model  contract 
specification,  pi  126,  14  September 

COMPETITIVE  TENDERING  (see  also 
ancillary  services,  clinical,  comment, 
finance/economics,  internal  markets) 

Effects  of  competitive  tendering  in 
Scotland  on  workers’  income,  plO,  5 
January 

Costs  and  benefits  of  competitive 
tendering,  pi 6,  5  January 
Effects  on  the  public  sector,  p550,  4  May 
Unified  approach  to  specifying  support 
1  services  in  Merton  and  Sutton,  p796,  29 
June 

Merton  and  Sutton’s  site  services  contract 
comes  under  fire,  p922,  27  July 

COMPLAINTS  (see  also  comment, 
consumerism) 

Monitoring  complaints  and  legal  claims  in 
a  health  authority,  p450,  13  April 
Ombudsman  reports  on  chief  causes  of 
complaints,  p843,  13  July 

CONFERENCES  (see  also  parliament  and 
politics,  private  healthcare,  working  for 
patients) 

Wide  range  of  topics  covered  by 
American  Academy  of  Orthopaedic 
Surgeons,  p336,  16  March 
IHSM  annual  conference,  p720,  15  June 
NAHA  annual  conference,  p782,  29  June 
Joint  Universities  Council  public 
administration  committee,  pi  118,  14 
September 

NAHSPO  annual  conference,  pi  1 19,  14 
September 

Society  of  FPCs  annual  conference, 
pi 238,  12  October 


CONSUMERISM  (see  also  awards, 
comment,  CHCs,  community  care, 
complaints,  ethnicity,  quality) 

Self-help  groups  gaining  increasing 
recognition,  p74,  19  January 
Review  of  current  practice  in  customer 
relations  by  York  University,  pl46,  2 
February 

Alternative  interpretations  of  advocacy, 
p299,  9  March 

The  NHS  and  its  customers:  which  way 
forward  —  conference  report,  p383,  30 
March 

Accountability  and  consumer  control: 
NAHA  conference,  p476,  20  April 
Journal  readers  give  their  views  on  the 
NHS,  p569,  II  May 
What  the  public  thinks  of  the  NHS  — 
findings  of  the  fifth  opinion  poll,  p750, 

22  June 

Public  priorities  on  use  of  scarce  health 
resources,  p976,  10  August 
Publishing  a  statement  of  patients’  rights, 
pi 374,  9  November 
Working  for  patients:  will  they  get  a 
hearing?,  pl436,  23  November 
Assessing  patients’  views  of  general 
practice,  pi 464,  30  November 

DESIGN  (see  also  clinical,  equipment) 
Taking  account  of  operating  costs  in 
hospital  design,  pl05,  26  January 
improving  the  office  environment 
through  better  use  of  space,  pl47,  2 
February 

Por  visually  handicapped  people  in 
Sunderland,  p696,  8  June 
Bloomsbury  opts  for  community  centred 
design  for  new  hospital,  pi 21 1,  5  October 
Combined  residential  care  and  day  unit, 
pi 248,  12  October 

DISABILITY  (see  also  charities,  social 
security) 

Arbitrary  provision  for  severely  disabled 
people,  p389,  30  March 
Review  of  research  on  service  provision 
for  disabled  people,  p422,  6  April 
Improving  performance  of  services  for 
disabled  people,  p452,  13  April 
Problems  with  methodology  and  political 
implications  of  OPCS  survey,  p615,  18 
May 

Will  OPCS  reports  prompt  action  on 
benefit  levels?,  p736,  15  June 
Uncertainties  over  transfer  of  functions 
of  Disablement  Services  Authority  to 
regions,  pi 091,  7  September 
Prospects  poor  for  physically  disabled, 
pi 224,  5  October 

A  cautionary  tale  for  Christmas,  pi 542, 

14  December 

DISASTERS 

Support  for  staff  involved  in  dealing  with 
disaster,  p506,  27  April 
Prefabricated  hospital  for  Armenia 
following  earthquake,  p691,  8  June 
Trent  RHA’s  study  of  Ml  air  crash  draws 
vital  conclusions,  p754,  22  June 
Lessons  for  major  incident  procedures 
from  Clapham  rail  crash,  p948,  3  August 
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FROM  AN  IVORY  TOW  ER  (Alan 
Maynard) 

Contradictions  of  the  free  market,  pl08, 
26  January 

Prospects  for  managers,  IT,  and  NHS 
costs  under  the  new  regime,  p238,  23 
February 

Uncertainties  of  introducing  better 
management,  p392,  30  March 
GP  contracts  and  white  paper  reforms 
give  hope  for  improvement,  p520,  27 
April 

Policy  influences  on  the  drug  industry, 
p673,  1  June 

Do  premature  death  statistics  demand 
review  of  healthcare  priorities?,  p825, 

6  July 

“Confidential  correspondence”  between 
Thatcher  and  Clarke,  p956, 

3  August 

Information  demands  and  implications 
of  medical  audit,  pi  105, 

7  September 

White  paper  omissions  compromise 
improved  efficiency  in  the  NHS,  pi 252, 
1 2  October 

How  can  purchasers  control  GP 
referrals?,  pl346,  2  November 


DOCTORS  (see  also  comment, 
finance/economics,  private  healthcare, 
resource  manaRement,  trusts,  workinR  for 
patients) 

Framework  for  involvement  in 
management,  p6l2,  18  May 
New  approaches  to  selection  of  medical 
students,  p826,  6  July 

ELDERLY  (see  also  ethnicity,  awards) 

Home  helps’  views  on  incontinence,  p764, 

22  June 

Enhanced  role  for  community  support 
services  following  reviews  of  discharge 
procedures?,  p792,  29  June 
Effects  of  “labelling”  on  range  of 
services  offered,  p918,  27  July 
Effect  of  increasing  numbers  on  demand 
for  healthcare,  pi  122,  14  September 
Experimental  psychogeriatric  nursing 
home  under  threat,  pi  160,  21  September 

EQUAL  OPPORTUNITIES 

Minister  endorses  guidance  on  policy 
implementation,  p567,  1 1  May 

EQUIPMENT  (see  also 
finance/economics,  overseas  healthcare) 
Technological  development  promises 
simpler  and  cheaper  treatments,  p47,  12 
January 

Critique  of  excessive  use  of  diagnostic 
technology,  pi  10,  26  January 
Can  better  design  increase 
competitiveness  overseas?,  p878,  20  July 

ESTATES  MANAGEMENT  (see  also 
design) 

Managing  staff  accommodation  by 
computer,  Supp  15,  23  February 
How  can  health  authorities  provide  staff 
accommodation?,  p358,  23  March 
Making  optimum  use  of  space,  p387,  30 
March 

Role  of  HM  Inspector  of  Fire  Services, 
p487,  20  April 

Role  of  improved  estate  management  in 
securing  markets  and  ensuring  quality, 
p514,  27  April 

Developing  with  the  private  sector,  pi 363, 
9  November 

Saving  energy  in  South  Wales,  pl506,  7 
December 

ETHICS  (see  also  AIDS,  consumerism, 
law) 

Ethical  perspective  on  resource  allocation, 
p267,  2  March 

Operation  of  medical  ethics  committees: 
guidance  needed,  p754,  22  June 
Should  managers  have  a  professional 
code?  pi 496,  7  December 

ETHNICITY  (see  also  maternity  services) 
“Action  not  words”  (NAHA  report  on 
tackling  racism  in  the  NHS),  pl9,  5 
January 

Newham’s  approach  to  ethnic  minority 
healthcare,  pi 09,  26  January 
Ethnic  minority  senior  citizens  criticise 
failures  in  health  and  social  care,  p507,  27 
April 


Bristol  inner  city  mental  health  project, 
p701, 8  June 

Interpreting  services  in  Liverpool,  p916, 

27  July 

FAMILY  PRACTITIONER 
COMMITTEES  (see  also  conferences, 
working  for  patients) 

Future  prospects  for  FPC  administrators, 
p752,  22  June 

A  lost  opportunity  to  develop  primary 
healthcare  authorities,  p920,  27  July 
Require  comprehensive  and  robust 
management  to  tackle  their  agenda, 
pl067,  31  August 

FINANCE/ECONOMICS  (see  also  audit 
commission,  comment,  competitive 
tendering,  healthcare  data  briefing, 
parliament  and  politics,  resource 
management,  working  for  patients) 

Finance  officers  sceptical  of  scope  for 
development  offered  by  1989/90  cash 
allocations,  pl2,  5  January 
Money  matters,  p84,  19  January 
Doctors  continue  to  ignore  cost 
considerations,  p208,  16  February 
Pressure  sores  a  costly  problem,  p231,  23 
February 

Money  matters,  p240,  23  February 
Implications  of  Working  for  patients  for 
finance  staff,  p300,  9  March 
Continued  underfunding  of  the  NHS 
emphasised  by  IHSM,  p380,  30  March 
Health  authority  treasurers’  views  on 
capital  charging,  p381,  30  March 
Money  matters,  p393,  30  March 
Demands  for  NHS  finance  staff  after 
Working  for  patients,  p415,  6  April 
Money  matters,  p552,  4  May 
Money  matters,  p706,  8  June 
Achieving  strong  financial  performance 
without  sacrificing  social  goals,  p812,  6 
July 

Capital  charging  poses  problems,  p818,  6 
July 

Effect  of  capitation  funding  on  London 
teaching  hospitals,  p853,  13  July 
Money  matters,  p858,  13  July 
Money  matters,  pl015,  17  August 
Surveys  raise  doubts  about  cost 
improvement  programmes,  pl090,  7 
September 

Private  sector  models  not  a  universal 
panacea  for  improving  public 
management,  pi  153,  21  September 
Money  matters,  pi  167,  21  September 
A  holistic  approach  to  financial 
information  systems,  Supp  4,  21 
September 

Estimating  the  value  of  capital  charges, 
pi  186,  28  September 
West  Midlands  stands  to  lose  money 
under  weighted  capitation,  pl210,  5 
October 

Money  matters,  pi 3 18,  26  October 
Health  authority  funding  crisis  looms 
once  more,  pi 333,  2  November 
Implications  of  the  Autumn  Statement 
for  the  NHS,  pl426,  23  November 
Money  matters,  pl477,  30  November 
Pricing  methods  of  healthcare,  pl51 1,  7 
December 


GENERAL  PRACTICE  (see  also  clinical, 
consumerism,  family  planning,  from  an 
ivory  tower,  information,  maternity 
services,  media) 

Opposition  to  government’s  contract 

proposals,  p325,  16  March 

Will  GPs  reject  the  new  contract?,  p632, 

25  May 

How  GPs  respond  to  incentives:  a 
national  study,  p752,  22  June 
Developing  primary  healthcare  in 
Coventry,  pl038,  24  August 
Evaluating  effectiveness  of  referrals, 
pi  184,  28  September 
GPs  involvement  in  management  in 
Mersey  region,  pl218,  5  October 
Indicative  drug  budgets:  will  they  restrict 
prescribing?,  pl303,  26  October 
Major  improvements  in  information 
provision  needed  to  establish  GP  budgets, 
pi 3 10,  26  October 

HEALTH  AND  SAFETY 

Control  of  substances  hazardous  to  health 
(COSHH)  regulations  1988:  summary, 
p762,  22  June 

HEALTH  EDUCATION  (see  also  AIDS, 
alcohol,  awards,  occupational  health, 
public  health) 

History  of  mass  media  advertising  in 
health  education,  p447,  13  April 
Support  for  health  promotion  initiatives 
in  inverse  proportion  to  their 
effectiveness,  p890,  20  July 
HEA  staff  in  dispute  over  launch  of 
strategic  plan,  pl490,  7  December 


HEALTHCARE  DATA  BRIEFING 

Definition,  scope,  and  benefits  of  cost 
improvement  programmes,  p85,  19 
January 

Merit  awards,  p274,  2  March 
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Health  service  pay  and  jobs,  p367,  23 
March 

Private  acute  care,  p523,  27  April 
Coronary  heart  disease:  mortality  and 
morbidity,  p648,  25  May 
Waiting  lists:  trends  and  variations,  p739, 
15  June 

Breakdown  of  prescriptions:  volume, 
cost,  and  type,  p859,  13  July 
Social  class  and  mortality  rates,  pl093,  7 
September 

Inflation  in  the  health  service,  pl215,  5 
October 

Principles  of  risk  analysis,  pi 336,  2 
November 

Evolution  and  value  of  performance 
indicators,  pi 460,  30  November 

HISTORY 

Trust  opens  Florence  Nightingale 
museum,  p225,  23  February 
Before  the  NHS:  will  the  bad  old  days 
return?,  p767,  22  June 
Recollections  of  Guy’s  Hospital  before 
the  NHS,  pl029,  24  August 

HOMELESSNESS 

Social  policy  neglects  single  young  people, 
p334,  16  March 

Access  to  health  services  in  Lambeth, 

pi  102,  7  September 

Central  role  of  a  warm  professional 

relationship  to  healthcare,  pi  130,  14 

September 

Single  homeless  people  should  receive 
mainstream  healthcare,  pi  163,  21 
September 

HOSPICES 

One  district’s  approach  to  improving 
terminal  care,  pl041,  24  August 

INCOME  GENERATION  (see  also 
comment) 

Identifying  commercial  principles 
required  for  success,  p544,  4  May 
Northern  Ireland  planning  to  market 
healthcare  services  overseas,  p944,  3 
August 

Initiatives  around  the  UK,  pi  120,  14 
September 

Not  producing  expected  results,  pi 492,  7 
December 

Health  service  managers  receive  advice 
from  outside,  pl493,  7  December 

INDUSTRIAL  RELATIONS  (see  also 
comment,  pay,  personnel) 

New  hospital  management  team  at 
Broadmoor,  pi 38,  2  February 
Roger  Poole  of  NUPE  foreeasts 
resurgence  in  union  strength,  p908,  27 
July 

Health  Visitors’  Association  seeks 
merger,  pi 391,  16  November 

INFORMATION  (see  also 
finance/economics,  information 
technology,  internal  markets,  personnel, 
training) 

Information  matters,  p51,  12  January 
Information  matters,  p212,  16  February 
Pilot  information  system  on  GP  referrals. 


p228,  23  February 
Information  matters,  p428,  6  April 
Evaluating  the  benefits  of  clinical  and 
management  information,  p518,  27  April 
Information  matters,  p521,  27  April 
Information  matters,  p674,  1  June 
Information  matters,  p828,  6  July 
Information  matters,  p982,  10  August 
Information  matters,  pi  137,  14 
September 

Information  matters,  pi 287,  19  October 
Information  matters,  pi 440,  23 
November 

Developing  computerised  management 
support  systems,  Supp  4,  23  November 
Extracting  management  information:  an 
expert  system  approach,  Supp  10,  23 
November 

INFORMATION  TECHNOLOGY  (see 
also  awards,  community  health  services, 
estates  management,  information, 
personnel,  resource  management,  supplies) 

Electronic  data  interchange  in  the  future 
NHS,  p38,  12  January 
Development  of  an  integrated  business 
system  in  Hammersmith,  Supp  1,  23 
February 

Contribution  of  desktop  publishing  to 
health  promotion  in  Cambridge,  Supp  4, 
23  February 

Desktop  publishing  offers  major  benefits 
to  medical  illustration,  Supp  5,  23 
February 

Trial  of  “smart”  cards  for  patient  data  in 
Exmouth,  p289,  9  March 
Huddersfield’s  clinical  information 
system,  Supp  1,  1  June 
Specifying  information  system 
requirements  generates  interest  and 
breaks  down  barriers,  Supp  1,  21 
September 

Achieving  standards  for  data  interchange, 

Supp  10,  21  September 

Recruitment  and  retention  of  information 

specialists,  Supp  1,  23  November 

East  Dyfed’s  community  health 

information  system,  Supp  14,  23 

November 

INTERNAL  MARKETS  (see  also  from  an 
ivory  lower,  marketing,  overseas  healthcare, 
parliament  and  politics,  trusts) 

Regulating  the  negative  effects  of  the 
internal  market,  p288,  9  March 
Review  of  trading  in  elinical  services  prior 
to  implementation  of  Working  for 
patients,  p414,  6  April 
Will  the  internal  market  exacerbate  the 
shortage  of  transplant  donors?,  p475,  20 
April 

More  money  a  precondition  for 
introducing  the  internal  market,  p476,  20 
April 

What  sort  of  market  will  be  created  by 
the  NHS  reforms?,  Supp  2,  27  April 
Alternative  models  of  the 
purchaser/provider  split,  p644,  25  May 
Planning  system  essential  for  health 
authorities  to  discharge  responsibilities, 
p790,  29  June 

Computer  model  simulates  effect  of  GP 
budgets  and  self-governing  trusts  on 


patient  flows,  pi  123,  14  September 
Northern  RHA’s  simulation,  pi  124,  14 
September 

Working  for  patients  demands  market 
information,  pi  158,  21  September 
Balance  between  freedom  and  regulation, 
pi  182,  28  September 
Will  allow  clinicians  to  exhibit  enterprise 
within  the  public  sector,  argues  Yorkshire 
consultant,  pi  190,  28  September 
Provides  a  more  responsive  service  and 
incentives  for  excellence,  pi 222,  5 
October 

NHS  can  learn  much  from  local 
government  experience,  pi 339,  2 
November 

Developing  financial  information 
systems,  pl368,  9  November 
The  future  for  health  authority  mergers, 
pi 390,  16  November 
Quality  assurance  systems  and  economic 
pressures  in  the  US,  pl403,  16  November 
Different  models  of  markets,  pl475,  30 
November 

LAW  (see  also  catering,  children, 
comment,  complaints,  health  &  safety, 
medical  negligence) 

Sterilisation  and  mental  handicap:  legal 
position  on  consent,  pl3,  5  January 
Legal  notes,  pi  14,  26  January 
Legal  notes,  p272,  2  March 
Sterilisation  of  mentally  handicapped 
raises  legal  and  ethical  issues,  p290,  9 
March 

Potential  effect  of  Working  for  patients 

on  litigation  and  judicial  involvement  in 

the  NHS,  p416,  6  April 

Legal  notes,  p430,  6  April 

Legal  notes,  p588,  1 1  May 

Law  lords  decision  on  sterilisation 

without  consent,  p690,  8  June 

Legal  notes,  p740,  15  June 

Legal  notes,  p892,  20  July 

Hospital  law  centre  for  detained  patients, 

p924,  27  July 

Legal  notes,  pl042,  24  August 
Legal  notes,  pi  196,  28  September 
Legal  notes,  pl348,  2  November 
Legal  notes,  pl513,  7  December 

MANAGEMENT  BUYOUTS  (see  also 
comment) 

National  seminar  suggests  increasing 
interest  from  NHS  staff,  p810,  6  July 

MANAGEMENT  CONSULTANTS  (see 
also  comment) 

North  East  Thames’s  internal  consultancy 
scheme,  pi 034,  24  August 

MANAGEMENT  EXECUTIVE  AND 
POLICY  BOARD  (see  also  comment, 
parliament  and  politics) 

No  significant  changes  in  management  at 
the  centre,  p222,  23  February 
Duncan  Nichol  on  how  the  management 
executive  should  work,  p660,  1  June 
Membership  of  the  policy  board  and 
executive,  p661,  1  June 
Policy  board  member  expounds 
philosophy  of  management,  pi 302,  26 
October 
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MANAGING  CHANGE  (see  also 
personnel,  planning,  training,  working  for 
patients) 

Redeveloping  the  acute  sector  in  west 
London,  p44,  12  January 
Planning  and  commissioning  a  DGH  in 
the  West  Midlands,  pl02,  26  January 
Research  on  factors  influencing  the 
process  of  change,  p200,  16  February 
Health  authorities’  use  of  career 
consultants  in  managing  change,  p324,  16 
March 

Managing  the  closure  of  Rainhill 
psychiatric  hospital,  p360,  23  March 
Introducing  a  business  approach  to  health 
service  management,  p482,  20  April 
Change  in  organisational  functioning, 
Supp  1, 27  April 

How  management  intervention  can  ease 
ward  closure,  p694,  8  June 
Grampian  health  board’s  approach,  p732, 
15  June 

Management  development  needs  a 
strategic  approach,  p823,  6  July 
Developing  models  of  management  for 
the  public  sector,  pi 362,  9  November 

MARKETING 

Applications  of  marketing  in  the  new 
NHS,  p328,  16  March 

MATERNITY  SERVICES  (see  also 
medical  negligence) 

Evaluation  of  the  Asian  Mother  and  Baby 

campaign,  p951,  3  August 

Bath  expands  GP  units,  pl037,  24  August 

MEDIA  (see  also  charities,  comment, 
health  education,  information  technology, 
parliament  and  politics) 

Government’s  high  profile  approach  to 
publication  of  Working  for  patients,  p98, 
26  January 

Public  launch  of  Working  for  patients, 
pi 69,  9  February 

David  Willetts  fails  to  reassure  GP 
concerns  on  practice  budgets,  p604,  18 
May 

Filming  the  impact  of  Tooting  Bee 
closure,  pi 393,  16  November 

MEDICAL  AUDIT  (see  also  from  an 
ivory  lower,  working  for  patients) 

Future  prospects  of  medical  audit,  pl40, 

2  February 

Gentle  introduction  in  North  West 
Thames,  pl76,  9  February 
Will  it  affect  outcomes?,  pl072,  31 
August 

Buying  a  computer  system  not  the  first 

step,  pi  161 , 21  September 

Its  nature,  and  developments  to  date, 

pi 244,  12  October 

Much  detailed  work  still  to  be  done, 

pi 270,  19  October 

Steps  to  establishing  a  system,  pl278,  19 
October 

MEDICAL  NEGLIGENCE 

Escalating  cost  of  medical  defence 
demands  alternative  approaches,  p294,  9 
March 

Proposals  for  dealing  with  claims  flawed. 


p568,  1 1  May 

Health  authority  found  liable  for 
negligent  organisation  of  maternity 
services,  pi  152,  21  September 

MENTAL  HANDICAP  (see  also  awards, 
community  care,  law,  managing  change) 
Support  staff  can  benefit  from  training  in 
philosophy  and  principles  of  care,  p301, 9 
March 

Multi-agency  model  for  resettlement, 
plOl  1,  17  August 

Developing  expertise  by  attachment  to  the 
National  Development  Team,  pl280,  19 
October 

MENTAL  HEALTH  (see  also  community 
care,  ethnicity,  law,  managing  change, 
media,  overseas  healthcare) 

City  and  Hackney’s  approach  to 
supporting  the  mentally  ill  in  the 
community,  p78,  19  January 
Royal  colleges  describe  service  needs  of 
the  elderly  mentally  ill,  p253,  2  March 
Planning  community  mental  health 
teams,  p330,  16  March 
Outcome  measures  in  mental  health, 
p485,  20  April 

Health  Advisory  Service  report  criticises 
care  of  elderly  mentally  ill,  p505,  27  April 
Early  intervention  to  avoid  crises,  p576, 

11  May 

Mental  Health  Act  Commission  to  review 
its  role  and  function,  p602,  18  May 
Underfunding  of  research,  p603,  18  May 
Joint  approach  for  children  with 
behavioural  problems,  p761,  22  June 
Developing  multidisciplinary  teamwork, 
p848,  13  July 

Community  support  networks  in 
Glasgow,  pl040,  24  August 
Progress  in  community  care  depends  on 
releasing  costs  of  institutions,  pl()69,  31 
August 

Integration  of  special  hospitals  into  the 
NHS  under  new  authority,  pl092,  7 
September 

Clinical  psychologists  evaluate  brief 
psychotherapy,  pi  164,  21  September 
Rehabilitation  from  Rampton,  pl212,  5 
October 

Inadequate  provision  on  discharge  from 
local  psychiatric  units,  pi 3 12,  26  October 
Balancing  supply  and  demand  for 
community  mental  health  services,  pi 340, 
2  November 

Building  public  understanding  of  mental 
illness,  pl407,  16  November 
Providing  continuity  of  care  in  resettling 
elderly  patients,  pl432,  23  November 

NURSING  (see  also  awards,  comment, 
history,  parliament  and  politics) 

Positive  results  of  the  new  grading 

structure,  p296,  9  March 

Project  2000  to  introduce  ‘support 

worker’  grade,  p690,  8  June 

Funds  spent  on  advertising  better  used  for 

improving  conditions,  pl057,  31  August 

OCCUPATIONAL  HEALTH  (see  also 
comment,  health  and  safety) 

Reduction  of  back  problems  in  NHS 


staff,  p548,  4  May 

An  alcohol  policy  for  Frenchay  HA, 

p978,  10  August 

OPHTHALMIC  SERVICES  (see  also 

awards) 

Backbenchers  still  concerned  about 
impact  of  eye  test  charges,  p449,  13  April 
Shadow  health  secretary  discusses 
operation  of  charges  for  NHS  eye  tests, 
p479,  20  April 

OVERSEAS  HEALTHCARE  (see  also 

comment,  disasters) 

Proposals  for  reform  rejected  in  New 
Zealand  may  be  applied  in  Britain,  p68, 

19  January 

Sweden  spends  more  than  the  UK  on 
healthcare,  but  does  it  get  a  better  deal?, 
pi 80, 9  February 

Approaches  to  development  of  quality 
standards  in  the  US,  pi 81,  9  February 
Traditional  Chinese  medicine  still 
flourishes  in  Hong  Kong,  p203,  16 
February 

Crisis  in  New  York’s  public  healthcare, 
p456,  13  April 

Changes  in  European  healthcare  systems 
and  the  effect  of  1992,  Supp  6,  27  April 
Improving  child  health  in  Indonesia, 
p583,  11  May 

Ayurvedic  clinic  in  Moscow  to  teach 
transcendental  meditation,  p605,  18  May 
Multi-agency  provision  of  community 
services  in  Massachusetts,  p638,  25  May 
Training  health  auxiliaries  for  basic 
healthcare  in  Chile,  p643,  25  May 
Alternative  approaches  to  provision  in  the 
US,  p698,  8  June 

No  progress  to  improve  health  insurance 
cover  for  US  poor,  p703,  8  June 
Crumbling  healthcare  in  Irelana  may 
decide  government’s  fate,  p727,  15  June 
Hospitals  strong  in  the  French  health 
system,  but  community  services 
underdeveloped,  p795,  29  June 
Changes  in  the  Soviet  system,  p954,  3 
August 

A  national  health  insurance  plan  for  the 
US,  p979,  10  August 
Child  health  increasingly  at  risk  in  the 
US,  pi  165,  21  September 
Increasing  deaths  of  uninsured  population 
in  the  US,  pi  194,  28  September 
Scandal  of  Greek  psychiatric  care  persists 
despite  EEC  aid,  pl213,  5  October 
Developing  opportunities  for  drug  and 
equipment  manufacturers  in  Eastern 
Europe,  pi 2 14,  5  October 
US  system  of  accreditation  unwieldy  and 
bureaucratic,  pi 241,  12  October 
Public  health  consequences  of  economic 
and  social  policy  changes  in  Latin 
America,  pi 250,  12  October 
Greece  at  risk  of  UN  action  on  mental 
hospitals,  pi 269,  19  October 
Health  policy  development  in  Latin 
America,  pi 281,  19  October 
Singapore  rejects  Western  model  of  a 
welfare  state,  pi 3 13,  26  October 
Agenda  wide  open  at  conference  on 
healthcare  in  Europe  after  1992,  pi 334,  2 
November 
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Appraisal  of  mental  healthcare  in 
Sweden,  pI342,  2  November 
Impact  of  competition  in  the  health  sector 
in  the  US,  pl375,  9  November 
Dramatic  development  in  Nicaraguan 
healthcare,  pI395,  16  November 
USSR  study  tour  looks  at  grand  plans  for 
reform,  pl494,  7  December 

PARAMEDICAL  STAFF 

Options  for  services  under  the  new 
regime,  pI036,  24  August 
Occupational  therapists  aim  for  a  massive 
expansion,  pi  181,  28  September 
Effect  of  regrading  for  speech  therapists, 
pi  188,  28  September 

PARLIAMENT  AND  POLITICS  (see  also 
awards,  comment,  ophthalmic  services, 
overseas  healthcare,  people,  working  for 
patients) 

Forecasting  the  content  of  the  NHS 
review,  pI4,  5  January 
Edwina  Currie:  still  speaking  her  mind, 
p72,  19  January 

Labour  party  debates  new  approaches  to 
public  management,  pIOI,  26  January 
Lords  discuss  iVorking  for  patients,  pi 70, 
9  February 

Share  prices  rise  in  private  healthcare  — 
and  public  health  receives  a  boost,  pI98, 

16  February 

Working  for  patients  at  odds  with  public 
opinion,  p220,  23  February 
White  paper  roadshow  to  the  social 
services  select  committee,  p222,  23 
February 

Contradictions  and  failures  in  public 
policy,  p269,  2  March 
Failure  to  fund  declining  services  and 
basic  research,  p293,  9  March 
Lords  discuss  Unborn  Child  (Proteaion) 
Bill,  p327,  16  March 
Select  committee  questions  Kenneth 
Clarke  on  NHS  reforms,  p351,  23  March 
Robin  Cook  questions  tax  relief  for 
pensioners,  p356,  23  March 
Government’s  self-inflicted  wounds, 
p384,  30  March 

Lords  discuss  parking  in  hospitals,  p419, 

6  April 

Selea  committee  gives  a  cautious 
welcome  to  flexible  pay,  p509,  27  April 
Jerry  Hayes  and  David  Owen  on  Working 
for  patients,  p5 1 2,  27  April 
BMA’s  campaign  against  NHS  reforms 
alarms  government,  p543,  4  May 
Backbench  criticism  of  the  white  paper, 
p572,  II  May 

Courtesy  to  the  fore  in  debate  on  the 
white  paper,  p606,  18  May 
Government  white  paper  publicity  under 
attack,  p636,  25  May 
Reactions  to  new  Labour  Party  health 
policy,  p663,  1  June 
Right  wingers  decline  to  endorse  select 
committee  report,  p664,  1  June 
Soviet  version  of  private  healthcare:  a 
foretaste  of  our  future?,  p692,  8  June 
Chief  nurse  excluded  from  policy  board, 
p757,  22  June 

BMA’s  campaign  against  NHS  reform 
attacked  in  Commons,  p787,  29  June 


Ministers  parry  health  questions  in  the 
Commons  p817,  6  July 
Ballots  to  decide  on  self-government?, 
p847,  13  July 

Commons’  reactions  to  statement  on 
community  care,  p880,  20  July 
Democrats’  green  paper  on  health  rejects 
the  internal  market,  p91 1,  27  July 
Prime  minister’s  faith  in  the  new  NHS, 
p914,  27  July 

Select  committee  report  on  the  white 
paper  calls  for  better  information,  and  a 
slower  pace,  pi 000,  17  August 
Campaigning  against  NHS  changes, 
pi  125,  14  September 
Health  policy  document  at  the 
Democrats’  annual  conference,  pi  157,  21 
September 

Lord  Trafford’s  death  a  heavy  blow, 
pi  185,  28  September 
Minister’s  concession  on  indicative  drug 
budgets,  pl217,  5  October 
Labour  Party  discusses  NHS  at  annual 
conference,  pl240,  12  October 
Labour  Party  conference  debates  the 
NHS  and  pledges  changes,  pl243,  12 
October 

Conservative  Party  conference  confident 
of  its  stance  on  the  NHS,  pi 268,  19 
October 

BMA  under  fire  at  Conservative  Party 
conference,  pl274,  19  October 
Journal  interview  with  Kenneth  Clarke, 
pi 300,  26  October 

Underfunding  of  private  residential  care 
tackled  in  Commons,  pi 304,  26  October 
Aftermath  of  Lawson  resignation,  pi 336, 

2  November 

Civilising  influence  of  Mrs  Bottomley?, 
pi 366,  9  November 
Emergency  debate  on  the  ambulance 
dispute,  pI401,  16  November 
Chancellor  increases  public  spending,  but 
local  authorities  must  plan  in  the  dark, 
pi 430,  23  November 
Mrs  Bottomley:  will  she  survive  the  lions 
in  the  Commons  arena?,  pl462, 

30  November 

In  and  out  of  favour  at  the  Downing 
Street  court,  pl499,  7  December 
A  ringside  view  at  the  debate  on  the  NHS 
bill,  pl537,  14  December 
PAY  (see  also  comment,  healthcare  data 
briefing,  paramedical  staff,  parliament 
and  politics,  personnel) 

Will  regional  pay  help  recuitment  in  the 

south  east?,  p48,  12  January 

Women  in  the  NHS  qualify  for  widowers’ 

benefits,  p50,  12  January 

Pilot  proposals  for  flexible  pay,  p69,  19 

January 

Select  committee  reveals  confusion  over 
NHS  pay  negotiations,  pi 00,  26  January 
Role  of  regional  chairs  and  general 
managers  in  pay  negotiations,  pi 39,  2 
February 

Meeting  the  demand  for  hospital 
pharmaceutical  staff,  p420,  6  April 
PEOPLE  (see  also  parliament  and  politics) 
Christine  Hancock:  profile  of  the  leader 
of  the  RCN,  p39,  12  January 
Profile  of  Christina  Townsend  of 
I  NHSTA,  p71,  19  January 


Exeter  DGM  David  King  seeks  new 
challenges  in  New  Zealand,  p633,  25  May 
Profile  of  Margaret  Goose,  new  president 
of  the  IHSM,  p689,  8  June 
Reminiscences  of  Sir  Kenneth  Stowe, 

DHSS  permanent  secretary,  p845,  13  July 
Profile  of  health  minister  Lord  Trafford, 
pi 089,  7  September 

Profile  of  Virginia  Bottomley,  pi 360,  9 
November 

1980-89:  personalities,  politicians,  and 
patients  —  in  pictures,  pl536,  14 
December 

PERFORMANCE  INDICATORS  (see 
also  healthcare  data  briefing,  mental 
health,  statistics,  waiting  lists) 

Can  the  NHS  become  more  efficient?, 
p424,  6  April 

Korner-based  indicators  published,  p945, 

3  August 

PERSONNEL  (see  also  AIDS,  comment, 
conferences,  nursing,  managing  change, 
pay) 

Approaches  to  tackling  local  recruitment 
problems,  p79,  19  January 
Improving  the  working  conditions  in 
Brighton  HA,  p99,  26  January 
St  Helens  and  Knowsley’s  approach  to 
controlling  sickness  absence,  pl44,  2 
February 

Early  development  of  a  staffing 
management  system,  Supp  8,  23  February 
Defining  users’  needs  in  developing  a 
personnel  system,  Supp  1 1,  23  February 
NHSTA  warns  of  labour  market 
shortages,  p353,  23  March 
Training  programmes  to  tackle  OT  staff 
shortages,  p388,  30  March 
Assessing  people  at  work,  p486,  20  April 
Yorkshire  RHA’s  approach  to  staff 
involvement,  p517,  27  April 
Strategies  for  forecasting  and  meeting 
manpower  needs,  p574,  1 1  May 
Retention  of  staff  requires  a  strategy, 
p769,  22  June 

Evaluation  of  individual  performance 
review,  p952,  3  August 
Laboratory  staff  leaving  NHS,  pi 001,  17 
August 

Effects  of  the  Single  European  Act  on 
health  workers  and  service  needs,  pl065, 
31  August 

Need  for  debate  about  function  of 
management,  pi  104,  7  September 
Impact  of  Single  European  Act,  pi  182,  28 
September 

Building  links  between  education  and  the 

NHS,  pl345,  2  November 

The  STAR  (staff  acquisition  and 

retention)  approach  in  Warrington, 

pi 372,  9  November 

Using  purchasing  power  for  NHS  staff 

benefit  schemes,  pl405,  16  November 

Developing  managers  equal  to  the  task, 

pl427,  23  November 

Psychometric  testing:  a  view  from  221b 

Baker  Street,  pi  540,  14  December 

PHARMACEUTICAL  (see  also  from  an 
ivory  tower,  p.eneral  practice,  healthcare 
data  briefing,  overseas  healthcare. 
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parliament  and  politics,  pay,  working  for 
patients) 

Few  significant  breakthroughs  in  the 
drugs  field  in  recent  years,  but 
expenditure  still  rising,  p458,  13  April 
Pharmacist  manages  supplies  for  home 
dialysis,  pl006,  17  August 

PLANNING  (see  also  design,  managing 
change) 

Planning  acute  services  in  South  Western 
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Collaboration;  how  does  it  happen?,  p82, 
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Reorganisation  of  hospital  services  in 
Birmingham,  p474,  20  April 
Doctors  propose  massive  bed  reduction  in 
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healthcare,  working  for  patients) 

Core  mission  statement  for  a  major 
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of  health  and  social  care,  pi  193,  28 
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Study  shows  general  mangement  not  fully 
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Welfare  policy  and  the  New  Right:  how 
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for  expansion  into  long  stay  care,  pi 301, 
26  October 

Prospects  in  the  post-white  paper  world, 
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measuring  satisfaction,  p886,  20  July 
CASPE  system  defended,  pl070,  31 
August 

CASPE  system  a  workable  managerial 
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out,  p70,  19  January 
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pi 66,  9  February 
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financial  considerations,  p669,  1  June 
About  means  not  ends,  p687,  8  June 
Smooth  handover  to  contract  funding 
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Best,  Gordon 

A  catalyst  for  change  in  public 
management,  pi 00,  26  January 
Exciting  journey  into  the  unknown,  pl66. 
9  February 

White  paper  challenge  to  local  strategists, 
p687,  8  June 
Bevan,  Gwyn 

Trapped  in  the  health  market,  p790,  29 
June 

Bishop,  Pat 

Computerising  the  management,  Supp  4, 
23  November 

Black,  Nick  et  al 

Step  by  step  to  audit,  pl40,  2  February 
Audit  with  kid  gloves  on,  pi 76,  9 
February 

Blair,  George 

Therapists  in  demand,  p388,  30  March 
Bosanquet,  Nick 

A  framework  with  much  potential,  pl67, 
9  February 

What  factors  influence  family  doctors’ 
decisions,  p752,  22  June 
Bowles,  Roger  el  al 

Rising  costs  of  claims,  p294,  9  March 

Brennan,  John 

Loads  of  room  on  the  computer,  Supp 
15,  23  February 

Brewer,  Brian 

Wisdom  of  the  ancients,  p203,  16 
February 

Brewer,  David  el  al 

Model  for  resettlement,  plOl  1,  17  August 
Brooks,  Tessa 

Giving  accreditation  where  it’s  due,  p264, 
2  March 

Bryan,  Stirling 

Charging  into  confusion,  p818,  6  July 
Buchan,  James 

Moving  for  more  money?,  p48,  12 
January 

Finding  another  answer,  p79,  19  January 
Burningham,  Sally 

Building  bridges  in  the  fight  against 
cancer,  pl059,  31  August 
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Test  sites:  an  answer  to  white  paper 
worries?,  pi  123,  14  September 
Role  playing  exercise  in  purchasing  and 
provision,  pi  124,  14  September 

Campbell.  Ian 

Making  the  grades,  p296,  9  March 

Cang,  Stephen 

Open  to  criticism,  p886,  20  July 
Carr-Hill,  Roy  el  al 

Let  the  patient  speak,  pi 46,  2  February 
Too  simple  for  words,  p728,  15  June 
Putting  patients  before  the  machine, 
pi  133,  14  September 
Carson.  David 

Sterilisation:  whose  body  is  it  anyway?, 
pi 3,  5  January 

Legal  notes,  pi  14,  26  January 
Legal  notes,  p272,  2  March 
Why  the  law  lords  must  rule  on 
sterilisation,  p290,  9  March 
The  case  for  advocacy,  p299,  9  March 
H  arking  for  patients  or  more  w  ork  for 
lawyers,  p416,  6  April 
Legal  notes,  p430,  6  April 
Legal  notes,  p588,  1 1  May 
Why  the  law  lords  said  yes  to 
sterilisation,  p690,  8  June 
Legal  notes,  p740,  15  June 
Legal  notes,  p892,  20  July 
What  would  Hippocrates  do  about 
AIDS?,  p910,  27  July 
Legal  notes,  pi 042,  24  August 
Medical  accidents:  no  use  pleading 
poverty,  pi  152,  21  September 
Legal  notes,  pi  1%,  28  September 
Contracting  down  the  power  of  the 
patient,  pi 271,  19  October 
Legal  notes,  pi 348,  2  November 
Legal  notes,  pi 5 13,  7  December 
Carson.  Julie 

In  gear  for  growth,  p235,  23  February 

C  halmers,  Frank 

A  phoenix  rising  from  the  rubble,  p691,  8 
June 

A  miracle  in  healthcare  against  all  odds, 
pi  395,  16  November 

Chambers.  Jacks 

Public  health  —  whose  job?,  p262,  2 
March 

C  hambers,  Naomi 

A  gentle  way  of  dying,  pl041,  24  August 

C  hallaway,  kale 

Future  prosperity:  written  in  the  cards?, 
pi  120,  14  September 

C'lark,  David  el  al 

AIDS  needs  educaiion,  p640,  25  May 

C  lark.  Tim  el  all 

Pointing  the  way,  pl05.  26  January 
Clay  den.  David  el  al 

How  to  find  the  right  data.  Supp  10,  23 
November 

Coales.  Rob 

Ways  forward  in  warehousing,  p397.  30 
March 

Conroy,  Sieve  el  al 

Rooiing  out  NHS  racism,  pl9,  5  January 
Cooke.  Haydn 

The  price  of  freedom.  p364.  23  March 

Couller,  Angela 

Buyers  and  sellers,  pi 403.  16  November 
Cumberlege,  Julia 

Life  on  ihe  sireeis  speaks  of  failure, 
pl455,  30  November 


Curphey  ,  Marianne 

Ringing  up  the  dollars  in  hotel  services, 
pl003,  17  August 

The  way  it  was  —  and  will  be  again?, 
pi 029,  24  August 

Spending  Sid’s  money,  pl029,  24  August 
How  to  woo  nurses  back  to  the  NHS, 
pi 057,  31  August 

Waiting  for  improvements  in  outpatient 
care,  pi  122,  14  September 
Problem  of  the  upturned  demographic 
pyramid,  pi  122,  14  September 
Dailey  ,  Gillian 

On  the  road  to  quality,  p580,  1 1  May 
Davidson,  Nick 

Pioneer  manager  charts  a  new  challenge, 
p633,  25  May 

Desperately  seeking  certainty,  p690,  8 
June 

Pressure  group  in  search  of  a  focus,  p725, 

15  June 

Hotel  services:  an  end  to  the  Cinderella 

status,  p785,  29  June 

The  battling  BMA  digs  in  for  a  long 

fight,  p844,  13  July 

After  the  battles,  time  to  talk  business, 

p879,  20  July 

Never  mind  the  fog  —  it’s  full  steam 
ahead,  pi  151,  21  September 
Unravelling  the  problem  of  hospital 
referrals,  pi  184,  28  September 
The  Eastern  bloc  —  a  market  ripe  for 
plucking,  pi 214,  5  October 
Too  many  systems:  not  enough  time, 
pi  270,  19  October 
Demolishing  the  blocks  to  successful 
management,  pi 302,  26  October 
Art  for  art’s  sake  —  and  the  patients’, 
pi 364,  9  November 
A  patient’s  eye  view  of  a  disappearing 
world,  pi 393,  16  November 
Breaking  down  the  cultural  barriers, 
pi 459,  30  November 
Davies,  Peter 

Setting  an  example  in  New  Zealand,  p68, 
19  January 

Flexing  muscle  on  flexible  pay,  p69,  19 
January 

Too  many  players  spoil  the  negotiations, 
pi 00,  26  January 

Lessons  in  wrangling  about  money,  pi 39, 
2  February 

Almost  united  as  the  roadshow  starts  to 

roll,  pl69,  9  February 

MPs  weigh  in  for  health  bill  debate,  pl94, 

16  February 

The  centre  remains  the  same,  p222,  23 
February 

White  paper  show  —  with  no  support  act, 
p222,  23  February 

Courage,  imagination  and  “good,  local 
practice”,  p291,  9  March 
Revolution  according  to  Chairman 
Kenneth,  p35l,  23  March 
Funding:  the  issue  that  won’t  go  away, 
p380,  30  March 

Making  sense  of  the  financial  future, 
p415,  6  April 

Give  more  power  to  the  voice  of  the 
consumer,  p476,  20  April 
Where  will  the  money  come  from  and  go 
to?,  p477,  20  April 

No  magic  bullet  in  flexible  pay,  p509,  27 


April 

Why  our  hospital  must  go  self-governing, 
p540,  4  May 

What  you  think  about  the  health  service, 
p569,  11  May 

Soviet  sickness:  the  Maharishi  steps  in, 
p605,  18  May 

Something  old,  something  new,  p661,  1 
June 

Ready  for  take  off  without  the  pilots, 
p662,  1  June 

No  frets  —  and  free  for  all,  p724,  15  June 
The  NHS  goes  to  the  opinion  polls,  p750, 

22  June 

In  training  for  the  data  revolution,  p81 1, 

6  July 

A  pamphleteer  for  the  propaganda  war, 
p813,  6  July 

Sir  Kenneth  Stowe:  faithful  to  the  end, 
p845,  13  July 

Watchdogs  feel  the  threat  of  living  on  the 
edge,  p877,  20  July 
High  hopes  stir  in  the  midst  of  strife, 
p908,  27  July 

Performance  data  makes  a  modest 

entrance,  p945,  3  August 

Doctors  take  the  lead  in  a  vision  for  the 

future,  pi  153,  21  September 

Freedom,  but  with  strings  attached, 

pi  182,  28  September 

The  story  beneath  the  stereotype,  pl212, 

5  October 

The  show  must  go  on:  whatever  the  cost, 
pl241,  12  October 

Battle  continues  for  Greek  human  rights, 
pi  269,  19  October 

More  than  a  name  change  in  independent 
health,  pi 301,  26  October 
The  health  minister  with  a  “reassuring 
aura”,  pi 360,  9  November 
Troubled  times  ahead  for  health 
education,  pl490,  7  December 
Davies,  Peter  et  al 

Resource  management:  costly,  but 
inevitable,  p630,  25  May 
Support  for  Griffiths  and  call  for  action, 
p782,  29  June 

The  Caring  Partv  —  committed  to  the 
NHS.  pi 268,  19  0ctober 
Day,  Stephen 

What’s  in  it  for  the  health  service?, 
pi 426,  23  November 
Dearden,  Bob 

Ready  or  not  —  on  course  for  resource, 
pl97,  16  February 

Proteaing  the  patient,  p608,  18  May 
Best  of  both  worlds,  p644,  25  May 
Dench,  Clive 

Power  to  the  FPC,  pl067,  31  August 
Derricoll,  Robert 

Full  steam  ahead,  pi 506,  7  December 
Devlin,  Brendan 

Consultants’  carparks  full  of  accountants’ 
Porsches,  pi 66,  9  February 
Dicks,  Malcolm  el  al 

The  stuff  that  dreams  are  made  of,  Supp 
8,  23  February 
Dixon,  Maureen  el  al 

Constructive  criticism  only,  please, 
pl427,  23  November 
Dobson,  Julian 

Lovely  laboratories:  shame  about  the  pay, 
plOOl,  17  August 
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Clouds  hover  on  the  new  dawn  for 
disablement,  pi 091,  7  September 
Occupational  therapists  emerge  from  the 
twilight  zone,  pi  181,  28  September 
Douglass,  Paula 

Head  hunting  in  London,  p853,  13  July 
Doyle,  Richard 

A  meeting  of  minds,  pl407,  16  November 
Drummond,  Michael  el  al 

Taking  the  bit  in  your  teeth,  pi  126,  14 
September 
Duckworth,  Eric 

Space  age  cost  cutters,  p47,  12  January 

Dukes,  Ian  et  al 

Inhouse  excellence,  p821,  6  July 

Dulley,  Hugh 

Managing  ward  closure,  p694,  8  June 
Eddison,  Tony 

Rethink  your  work  space,  pl47,  2 
February 

Bicycle  thieves,  p269,  2  March 
Cuckoos  in  the  councils,  p427,  6  April 
Public  sector  phoenix,  p550,  4  May 
Elkind,  Andrea  el  al 

Tests  to  hit  the  target,  p670,  1  June 
Evans,  Roger  el  al 

In  case  of  emergency,  p948,  3  August 

Faulkner,  Jeff 

Going  it  alone  —  foolhardy  or  brave?, 
Supp  1 ,  23  February 
Fenlon,  Julie 

Some  food  for  thought,  p667,  1  June 
Ferlie,  Ewan  el  al 

The  politics  of  progress,  p44,  12  January 
Fewsler,  Carol 

Trying  to  speak  in  tongues,  p9l6,  27  July 
Making  the  patient  feel  at  home,  pi  160, 

21  September 
Fitzgerald,  Louise 

Priority  issues  in  the  frame,  p823,  6  July 
Fitzgerald,  Louise  el  al 

Protecting  an  asset,  p769,  22  June 
Flockhard,  Karen  el  al 

Philosophy  for  support  staff,  p301 , 9 
March 

Flynn,  Norman 

Commercial  care,  Supp  2,  27  April 
Fullerton,  Hance  el  al 

A  picture  of  health  in  the  1990s,  p732,  15 
June 

(iarside,  Mike  el  al 

Take  off  time  for  the  high  flyers,  p884, 

20  July 

(iau,  Donald  el  al 

Satisfactory  practice,  pl464.  30 
November 
(laze,  Harriet 

Merger  pill  for  financial  ills,  pl391,  16 
November 

(loldberg,  Barry  el  al 

Make  contact  with  community  care,  Supp 
14,  23  November 
(ioldie,  Nigel 

Mental  health  crisis  in  Sweden,  pi 342,  2 
November 
(ioodwin,  Neil  el  al 

Five  day  wonder,  p975,  10  August 
(iordon,  David 

For  care  directions  —  see  label,  p918,  27 
July 

(ireen,  David 

A  step  in  the  right  direction,  pl68,  9 
February 


Green,  David 

Service  reaches  new  heights,  Supp  1,11 
May 

Griffiths,  Peter 

Quality  held  in  trust,  pl466,  30  November 
Grimes,  David 

Valuing  information,  p518,  27  April 

Hadley,  Janet 

Watchdogs  bite  back,  p362,  23  March 
Living  options  lottery,  p389,  30  March 
Hale,  Bob 

Keeping  the  worker  happy,  pl405,  16 
November 

Halpin,  Michael  el  al 

Supply  and  demand,  pi 249,  12  October 

Ham,  Chris 

Hasty  proposals  to  extend  NHS 
indemnity,  p568,  1 1  May 
Ham,  Chris  el  al 

No  miracle  cures  in  resource 
management,  p37,  12  January 
Goodbye  rubber  stamp  image,  p482,  20 
April 

Hatch,  Stephen  el  al 

Left  out  in  the  cold,  pl312,  26  October 
Hawkins,  Bob  et  al 

Budget  analysis  needed  expert  eye,  Supp 
8,  1  June 
Haywood,  Sluarl 

NHS  efficiency:  could  do  better,  p424,  6 
April 

Hepplewhile,  Ros 

Package  planned  in  good  faith,  pi  192,  28 
September 

Hill,  Wendy 

Cooperation  is  the  key  to  success,  Supp 
11,1  June 
Hodges,  Catharine 

Ambulances  make  a  dash  for 
independence,  p723,  15  June 
Special  hospitals  start  changing  course, 
pi 092,  7  September 
Providing  for  children  in  a  brave  new 
world,  pl365,  9  November 
Something  to  sell,  pl493,  7  December 
Hodgson,  Eric 

Treated  like  a  star,  pi 372,  9  November 
Hogg,  Christine 

Playing  with  standards,  pi 306,  26 
October 
Hopkins,  Steve 

A  time  to  reflect  on  new  technology, 

Supp  1,  21  September 
Hudson,  Bob 

Collaboration:  the  elusive  chimera,  p82, 

19  January 

Sinking  into  murky  water,  p206,  16 
February 

Down,  out  and  neglected,  p334,  16  March 
Mobility  on  the  move,  p488,  20  April 
Divided  by  definition,  p615,  18  May 
Expensive  excuses,  p736,  15  June 
Families  at  the  centre,  p854,  13  July 
Auditing’s  new  visions,  pl013,  17  August 
When  illness  doesn’t  pay,  pi  134,  14 
September 

Charter  for  children,  pl283,  19  October 
Divided  they  stand,  pl408,  16  November 
A  cautious  kick-off  for  community  care, 
pi 456,  30  November 
Impact  of  the  new  right,  pi 546,  14 
December 
Hunt,  John 


At  the  core  of  care,  p454,  13  April 

Hunter,  David 

Changes  for  the  future,  pi  193,  28 
September 

Eliminate  the  negative,  pl315,  26  October 
First  define  your  terms,  pl475,  30 
November 

Hurst,  Keith  el  al 

Honest,  open  and  frank,  p952,  3  August 

Iliffe,  Steve  el  al 

Primary  should  mean  first,  p579,  1 1  May 
Jacobson,  Bobbie  el  al 

Achieve  your  targets,  pi 276,  19  October 
James,  Earnie 

Eyes  open  to  bright  ideas,  p20,  5  January 

Jarrold,  Ken 

Prescription  for  health  or  recipe  for 
disaster?,  pi 64,  9  February 

Jessop,  Julian 

Hiding  behind  high  tech,  pi  10,  26 
January 

Who  cares  about  cost?,  p208,  16 
February 

Alarming,  puzzling,  bizarre,  p336,  16 
March 

No  new  miracle  drugs,  p458,  13  April 
Trauma  of  major  injuries,  p584,  1 1  May 
Gentler  than  the  knife,  p704,  8  June 
Choosing  the  chosen  few,  p826,  6  July 
Let’s  play  pass  the  patient,  p957,  3 
August 

Audit:  all  talk  and  no  action?,  pi 072,  31 
August 

When  money  equals  health,  pi  194,  28 
September 

Spend  now,  save  later,  pt316,  26  October 
It’s  all  in  the  mind,  pl438,  23  November 

Johns,  Martin 

In  praise  of  desktop  publishing,  Supp  5. 

23  February 
Johnson,  Michael  et  al 

Challenge  of  the  new,  pl78,  9  February 
Jolly,  Ummanga 

Think  of  the  client,  pl434,  23  November 
Jones,  David 

Grassroots  prescription,  p920,  27  July 
Jones,  Tom 

Money  matters,  p84,  19  January 
Money  matters,  p240,  23  February 
Money  matters,  p393,  30  March 
Money  matters,  p552,  4  May 
Money  matters,  p706,  8  June 
Money  matters,  p858,  13  July 
Money  matters,  pl015,  17  August 
Money  matters,  1167,  21  September 
Money  matters,  1318,  26  October 
What  they  left  out,  pl368,  9  November 
Money  matters,  pl477,  30  November 
Karmi,  Ghada 

Work  without  frontiers,  pl065,  31  August 
Khan,  Naseer 

A  healthy  revolution,  p954,  3  August 

Kind,  Paul 

Life  after  death  data,  pl43,  2  February 
King,  Wendy 

Targeting  community  resources,  Supp  5, 

1  June 
Kirk,  Simon 

Coronary  heart  disease,  p648,  25  May 
Kishen,  Meera  el  al 

Costing  out  the  clinics,  p882,  20  July 
Lamey,  Iain 

Homing  in  on  a  challenge,  pi 248,  12 
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October 

Laurent,  Claire 

Church  versus  state:  the  white  paper 
clash,  pi 026,  24  August 
Free  market  medicine  sticks  in  the  throat, 
pl390,  16  November 
Law,  David 

Sowing  in  the  care  patch,  p820,  6  July 
Lawlor,  Monica  et  al 

Making  faces  on  a  screen,  p80,  19 
January 

Lealhley,  Arthur 

Whatever  happened  to  income 
generation?,  pi 492,  7  December 

Ledwith,  Frank 

Look  before  you  leap,  pi  161,  21 
September 

Going  for  health,  pl370,  9  November 

Leese,  Brenda  et  al 

Costing  GP  budgets,  pi 3 10,  26  October 
Lewis,  Edward 

Putting  over  the  message,  p734,  15  June 

Lilford,  Richard 

Looking  to  a  better  future,  pi  190,  28 
September 

Three  cheers  for  reform,  pi 222,  5 
October 

Littlewood,  Jenny 

Incontinence  contained,  p764,  22  June 
Livesey,  Brian  et  al 

Hard  cost  of  soft  sores,  p231,  23 
February 

Louw,  Jonathan 

Positive  job  planning,  pl063,  31  August 
Love,  Brian 

The  NHS  gets  keyed  up  on  EDI,  p38,  12 
January 

Technology  for  traders,  pl406,  16 
November 
Lovett,  Adrian  et  al 

Living  with  support,  p78,  19  January 
Lyall,  Joanna 

Business  warms  up  for  cold  food,  Supp  2, 
26  January 

Britain:  a  world  leader  in  heart  disease, 
p324,  16  March 

Recruitment  in  the  NHS  —  first  the  bad 
news,  p353,  23  March 
Standing  united  in  their  opposition,  p444, 
13  April 

White  paper  or  not  —  we  still  need  more 
cash,  p476,  20  April 

In  training  for  the  future,  p508,  27  April 
Failing  to  translate  the  white  paper,  p604, 
18  May 

The  selling  of  the  sixty-three  thousand, 
p944,  3  August 

Tailormade  training  goes  live  in  the  NHS, 
pi 491,  7  December 
MacAlister-Smilh,  Ed 

Support  for  GP  units,  pl037,  24  August 

Mahoney  ,  John 

Transferring  the  cost,  pl069,  31  August 
Marnoch,  Gordon  el  al 

After  the  culture  shock,  pi 500,  7 
December 

Marlin,  Geoff 

Days  of  cash  and  politics,  p922,  27  July 
Mawhinney,  Michael 

Pharmacy  and  the  kidney  patient,  pl006, 
17  August 
May,  Annabelle 

Socialist  solutions  for  the  public  sector. 


plOl,  26  January 

Rumour,  speculation,  and  deafening 
silence,  p352,  23  March 
The  customer  is  in  the  dark,  p383,  30 
March 

The  minority  voice  in  search  of  an 

audience,  p507,  27  April 

Medical  records  —  an  endangered 

species?,  p508,  27  April 

Guards  for  the  guards  —  a  question  of 

ethics,  p754,  22  June 

How  to  turn  your  job  into  a  going 

concern,  p810,  6  July 

Profit  with  principles:  a  new  way  to 

manage,  p812,  6  July 

After  Griffiths:  from  theology  to  action, 

p904,  27  July 

Born  to  be  a  star  of  the  Thatcher  era, 
pi 089,  7  September 

Academics  in  search  of  a  new  direction, 
pi  118,  14  September 

A  guru  vexed  by  his  government  disciples, 

pi  150,  21  September 

Striving  towards  a  common  goal  in  1992, 

pi  182,  28  September 

The  unwieldy  beast  of  accreditation, 

pi 241,  12  October 

Community  care:  more  questions  than 
answers,  pi272,  19  October 
Parachuting  into  Europe  with  an  open 
mind,  pi 334,  2  November 
Wind  of  change  rustles  in  the  ivory 
towers,  pi 362,  9  November 
May,  Annabelle  et  al 

A  realistic  approach  to  radical  change, 
p720,  15  June 
Maynard,  Alan 

A  half-baked  review?,  pl08,  26  January 
Pitfalls  in  the  plans,  p238,  23  February 
Cures  on  the  market,  p392,  30  March 
Roll  on  with  GP  reform,  p520,  27  April 
Squeeze  on  drugs,  p673,  1  June 
A  very  British  way  of  dying,  p825,  6  July 
Selling  health  ideas,  p956,  3  August 
Audit:  an  Achilles  heel,  pi  105,  7 
September 

Misery  of  lost  souls  on  holiday  islands, 
pl213,  5  October 

Reading  between  the  lines,  pi 252,  12 
October 

Grasp  the  GP  wallet,  pi 346,  2  November 
McCarthy,  Tom  et  al 

The  generation  gap,  p544,  4  May 
McGregor,  George  et  al 

Beware  of  the  iron  fist,  p332,  16  March 
McKee,  Lorna  et  al 

Hospitals  do  not  hurry,  pl02,  26  January 
McLean,  Catherine 

Tough  on  the  outside,  p889,  20  July 

McManus,  John 

Ask  the  users  what  they  require,  Supp  11, 
23  February 

Merry,  Peter 

Keeping  staff  happy  beside  the  sea,  p99, 
26  January 

Crucial  questions  for  the  agenda,  p355, 

23  March 

NHS  reform:  a  “very  messy  business”, 
p445,  13  April 

Clearing  the  decks  for  the  way  ahead, 
pi  1 19,  14  September 
Avoid  taking  lessons  from  the  private 
sector,  pi  153,  21  September 


Winds  of  change  in  a  climate  of  contrast, 
pl494,  7  December 
Metcalfe,  Beverley  Alban 

How  to  assess  people  at  work,  p486,  20 
April 

Midwinter,  Eric 

Hope  and  glory  stuff,  pl099,  7  September 

Millar,  Barbara 

Regional  allocations:  the  sceptics  hit 

back,  pi 2,  5  January 

ICL  feels  the  heat  as  pilot  sites  come  of 

age,  p36,  12  January 

Christine  Hancock:  a  manager  joins  the 

union,  p39,  12  January 

What  about  a  little  self-control?,  p70,  19 

January 

Top  trainer  in  search  of  creative 
solutions,  p71,  19  January 
Television  spectacular  or  damp  squib?, 
p98,  26  January 

Broadmoor  senses  a  breath  of  change, 
pi 38, 2  February 

Healthwatch  UK:  the  TV  spectacular, 
pi 69,  9  February 

External  audit  plan  wins  a  welcome, 
pi 95,  16  February 

Bigwigs,  worthies,  and  gentlemen,  pi 96, 
16  February 

Private  sector  chews  over  white  paper  pill, 
p224,  23  February 

Florence  Nightingale:  still  blazing  a  trail, 
p225,  23  February 
A  credit  card  away  from  better 
healthcare,  p289,  9  March 
Career  consultants  come  to  the  rescue, 
p324,  16  March 

Consciousness-raising  on  capital  costs, 
p381,  30  March 

A  shot  across  the  bows  for  charity 
advertising,  p446,  13  April 
Media  experts  take  a  trip  down  memory 
lane,  p447,  13  April 

Why  market  forces  are  a  threat  to  patient 
care,  p447,  13  April 
A  monster  in  the  West  Midlands,  p474, 

20  April 

After  Hillsborough:  help  for  the  helpers, 
p506,  27  April 

White  paper  innovators  —  jumping  the 

gun?,  p566,  1 1  May 

Mental  health  watchdog  at  the 

crossroads,  p602,  18  May 

Overdue  assistance  sought  for  psychiatric 

research,  p603,  18  May 

After  Thatcher:  the  alternative  NHS?, 

p663,  1  June 

Slim  down,  shape  up  —  and  privatise, 
p688,  8  June 

Making  people  the  health  manager’s 
business,  p689,  8  June 
Stand  up  and  be  counted,  p722,  15  June 
Analysing  the  recipe  for  disasters,  p754, 
22  June 

Alarm  bells  ring  over  emergency  vehicles, 
p784,  29  June 

No  room  in  the  market  without  the  price 
tags,  p842,  13  July 

Same  old  stories  from  the  ombudsman, 
p843,  13  July 

At  long  last  —  Sir  Roy  gets  his  answer, 
p876,  20  July 

“D”  is  for  design:  must  try  harder,  p878, 
20  July 
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Cloud  of  doubts  may  spell  an  uncertain 

take  off,  p905,  27  July 

The  doctor’s  away  means  no  market 

today,  p91 1,  27  July 

Look,  no  pilots  —  let  the  experiments 

begin,  p942,  3  August 

Self  government  wakes  the  sleeping  giant, 

pl056,  31  August 

Drama  with  Hungarian  lessons  for  the 
NHS,  pi  124,  14  September 
Radical  changes  afoot  in  the  private 
sector,  pi  180,  28  September 
Prescribing  drugs  for  the  chosen  few, 
pi 303,  26  October 
Spectres  of  cash  crisis  lurk  on  the 
horizon,  pl333,  2  November 
Speculators  woo  HAs  for  marriages  of 
convenience,  pl363,  9  November 
Private  opportunities  for  a  new  regime, 
pi 392,  16  November 
No  quick  fix  on  the  information  front, 
pl492,  7  December 
Millar,  Barbara  et  al 

Not  whether  —  but  how  and  when,  p354, 
23  March 

Opting  out:  we  name  the  frontrunners, 
p538,  4  May 

“Make  or  break”  future  for  the  FPCs, 
pi 238,  12  October 

A  framework  for  the  future,  ppl422-5,  23 
November 

Milne,  Robin 

Tender  topics  for  the  NHS,  pl6,  5 
January 

Mitchell,  Kevin 

A  slice  of  the  action,  p517,  27  April 
Moore,  Tim 

Cracking  the  system,  p228,  23  February 
Moore,  Wendy- 

Competitive  tendering:  when  the  price  is 
poverty,  plO,  5  January 
Resource  management:  it’s  sink  or  swim, 
p350,  23  March 

Why  the  DoT  is  top  of  the  health  league, 
p417,  6  April 

A  hospital  blueprint  for  the  future, 
pl21 1,  5  October 

Clarke  the  ebullient:  appeasing  the 
masses,  pi 300,  26  October 
Moran,  Ged 

Public  health  at  risk,  p669,  1  June 
Morey,  David  el  al 

Records  break  new  ground,  p547,  4  May 

Mumford,  Peter 

Doctors  in  the  driving  seat,  p612,  18  May 

Murphy,  Elaine 

Stitching  together  a  seamless  service, 
pl454,  30  November 
Nichol,  Duncan 

Strong  hand  with  a  lighter  touch,  p660,  1 
June 

Nurden,  Robert 

Community  recovery,  p583,  1 1  May 

Oakley,  Pal  el  al 

Skills  with  planning,  p574,  1 1  May 

O’Kelly,  Rory 

Bound  up  by  budgets,  p974,  10  August 
Onyetl,  Sieve  el  al 

A  stitch  in  time  ...,  p576,  1 1  May 
Ovretvcil,  John 

This  is  the  future,  pl036,  24  August 
Parston,  Greg 

Ensuring  free  and  fair  competition,  p288. 


9  March 

Patmore,  Charles  et  al 

A  measure  of  care,  p330,  16  March 
Peach,  Len 

A  pool  of  talent  waiting  to  be  tapped, 
Supp  1,  23  November 
Pearson,  David 

Vehicles  going  in  all  directions,  Supp  6, 

11  May 

Pearson,  Rosemarie  et  al 

Steps  towards  the  right  recipe,  Supp  4,  26 
January 
Peel,  Vic 

Information  matters,  p51,  12  January 
Information  matters,  p428,  6  April 
Information  matters,  p521,  27  April 
Information  matters,  p674,  1  June 
Information  matters,  p828,  6  July 
Information  matters,  p982,  10  August 
Information  matters,  pi  137,  14 
September 

Information  matters,  pI287,  19  October 
Information  matters,  pl440,  23 
November 
Perkins,  Rachel  el  al 

Barriers  broken  down,  pl432,  23 
November 

Pelligrew,  Andrew  el  al 

Hints  on  how  to  ring  the  changes,  p200, 

16  February 

Pilkealhley,  Jill 

Six  million  futures  hang  in  the  balance, 
pi  100,  7  September 

Plummer,  Horace 

United  to  serve,  pi 406,  16  November 
Pollilt,  Christopher 

Danger  —  demolition  contractors  at 

work,  pl65,  9  February 

New  wave  public  service  reforms,  Supp  4, 

27  April 

Consuming  passions,  pl436,  23 
November 
Pope,  Nicki 

Proposed  contracts  infuriate  GPs,  p325, 
16  March 

Potter,  Christopher 

From  NHS  to  PPO,  p698,  8  June 
Pouillier,  Jean-Pierre 

A  European  overview,  Supp  6,  27  April 
Powell,  Martin 

Back  to  the  present,  p767,  22  June 

Pratt,  Peter  et  al 

How  to  foot  the  bill,  p642,  25  May 
Propper,  Carol 

The  private  deal,  p426,  6  April 
Proud,  Geoffrey 

Pattern  for  navigation,  p696,  8  June 
Proud,  Geoffrey  el  al 

1  spy  efficiency,  pi 309,  26  October 

Prcwle,  Malcolm 

Come  to  the  experts,  pi 339,  2  November 

Pulley,  Larry 

Newspapers  at  the  touch  of  a  button, 
Supp  4,  23  February 
Radical  Statistics  Health  Group 

Sifting  the  figures,  pl42,  2  February 
Raflery,  James 

Adding  up  some  capital  charges,  pi  185, 

28  September 

Ramesh,  Kottayalh 

No  time  for  the  welfare  state,  pl313,  26 
October 

Ramirez-Hernandez,  Jorge 


Disease  born  of  debt,  pi 250,  12  October 
Ramirez-Hernandez,  Jorge  et  al 

Starting  from  scratch,  pl281,  19  October 

Randle,  John 

1989:  the  year  of  good  sense?,  p52,  12 
January 

A  chance  to  walk  into  the  grey,  p270,  2 
March 

Ranganathan,  Janet 

Life  in  the  fast  track,  pl468,  30 
November 
Rawlinson,  Carole 

Making  the  space  and  time  fit,  p387,  30 
March  * 

Rayner,  Geof 

Cash  controversy  that  still  keeps  its 
spring,  p906,  27  July 
Rea,  David 

A  jolt  for  the  apple  cart,  pi  104,  7 
September 
Renshaw,  Judy 

Priority  for  health,  p701,  8  June 
Time  to  get  it  right,  pl098,  7  September 
Richards,  Sue 

The  course  of  cultural  change,  Supp  1 ,  27 
April 

Riordan,  John  el  al 

Less  talk:  more  action,  pi  164,  21 
September 
Roberts,  Helen  et  al 

Health  at  what  price?,  pl511,  7  December 
Roberts,  Malcolm 

Hello,  1  rang  before,  pi 542,  14  December 
Roberts,  Stephen  et  al 

Legal  help  close  at  hand,  p924,  27  July 
Rocheron,  Yvette  et  al 

Links  across  a  divide,  p951,  3  August 
Rollo,  Bill  et  al 

From  big  deal  to  best  deal,  Supp  1,  26 
January 

Roper,  Tina 

Principles  of  risk  analysis,  pi 336,  2 
November 
Ross,  Hugh  et  al 

A  farewell  to  queues,  p851,  13  July 
Rowland,  Hilary 

Training  for  change,  p390,  30  March 
Scrivens,  Ellie 

Customers  have  choices,  p328,  16  March 
Sergeant,  John 

How  to  take  the  NHS  to  market,  pi  158, 
21  September 
Sewell,  Nigel 

On  site  for  the  holistic  tender,  p796,  29 
June 

Sheldon,  Tony 

Is  the  medicine  making  the  patient 
worse?,  pi 2 10,  5  October 
Health  recipes  for  the  future?,  pl240,  12 
October 

Constructive  dialogue  or  party 
propaganda?,  pi 361,  9  November 

Sherwin,  Terry 

Films  without  fog,  p610,  18  May 
Shobrook,  Paul  et  al 

Plotting  resources,  p611,  18  May 
Shockel,  Godfrey 

Cost  improvement:  a  false  economy?, 
pi 090,  7  September 

Simnett,  ina  el  al 

A  tonic  for  the  troops,  p978,  10  August 
Sims,  Jenny 

Specialists  line  up  for  self  government. 
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p382,  30  March 

Equal  opportunities  —  no  time  for 

excuses,  p567,  1 1  May 

Rebellion  stirs  at  the  grassroots,  p632,  25 

May 

Judgement  day  looms  for  FPC 
administrators,  p752,  22  June 
Sims,  Jenny  el  al 

The  lifesaving  service  left  out  of  the 
sums,  p475,  20  April 
Sines,  David 

Lessons  given  at  home,  pi 280,  19  October 

Smith,  Helen  et  al 

Public  without  profit,  p638,  25  May 

Smith,  Judith 

View  from  a  French  window,  p795,  29 
June 

Smith,  Sadie 

Action  on  aftercare,  p792,  29  June 

Stansbie,  Peter 

“Singing  out”  at  Harvard,  p850,  13  July 

Stern,  Ric  el  al 

Treadmill  on  trial,  pi  102,  7  September 
Talking  treatments,  pi  130,  14  September 
From  margin  to  mainstream,  pi  163,  21 
September 
Stevens,  Andrew 

The  value  of  sanity,  p485,  20  April 

Stocking,  Barbara 

Bright  ideas  in  focus,  p333,  16  March 
Setting  the  standard,  pi 470,  30  November 
Slone,  David 

Upside  down  prevention,  p890,  20  July 

Siraker,  Leon 

Back  problems  need  a  lift,  p548,  4  May 

Suppiah,  Vimala 

Accentuate  the  positive,  pl09,  26  January 

Syder,  Diana 

Time  to  act  on  words,  pi 06,  26  January 
Sykes,  Pal  el  al 

Door  to  open  dialogue,  pi 374,  9 
November 

Taylor,  David 

Hazards  to  be  avoided,  pi  101,  7 
September 


Taylor,  Martin 

Neighbourhood  watch,  pl038,  24  August 
Tay  lor,  Sue  et  al 

Inhouse  potential,  pi 034,  24  August 

Tetlow,  Dina 

A  review  in  time  ...,  p76,  19  January 
Tetlow,  Dina  el  al 

Just  for  the  record,  p484,  20  April 
Thompson,  Ada 

Team  effort  eases  the  strain,  p236,  23 
February 

Thornton,  Patricia 

Caring  with  caution,  p972,  10  August 
Townsend,  David 

Scarce  resources  for  a  rushed  timetable, 
pl456,  30  November 

Trepka,  Chris 

Held  in  the  balance,  pi 340,  2  November 
Tugwell,  Joan 

Coping  alone  with  a  life  outside,  pl008, 

17  August 

Turner,  Philip 

Budget  Cinderellas,  p734,  15  June 
Unhappy  figures  of  speech,  pi  188,  28 
September 
Underwood,  Roger 

Generalising  the  particular,  Supp  4,  21 
September 

Vetter,  Norman  et  al 

Who  would  you  choose  to  save?,  p976,  10 
August 

Walkley,  Maureen 

Stifled  by  the  cash  squeeze,  plOlO,  17 
August 

Wall,  Andrew 

Trust  under  attack,  p516,  27  April 
Managers  in  a  dilemma  over  right  and 
wrong,  pi 496,  7  December 

Walshe,  Kieran 

A  clear  case  for  audit,  pl245,  12  October 
Journey  into  the  unknown,  pl278,  19 
October 

Walter,  Catherine 

Workers  on  the  street,  p204,  16  February 
Ward,  Sue 


Equal  rights  for  wives,  p50,  12  January 

Warner,  Mike 

Finance  for  the  future,  p300,  9  March 

Warren,  Richard 

Death  by  default,  pl74,  9  February 
The  other  99  per  cent,  p232,  23  February 

Watkins,  David 

Proceed  with  caution,  p455,  13  April 
Watkins,  Stephen  et  al 

Unpack  the  package,  p546,  4  May 
Watson,  John 

Use,  but  don’t  abuse,  p268,  2  March 
“Watson,  Dr  John” 

Elementary,  my  dear  Watson,  pi 540,  14 
December 

Watson,  Richard  et  al 

Weighing  the  damages,  p450,  13  April 

Weale,  Albert 

The  ethics  in  question,  p267,  2  March 

Weddle,  Ian 

Variety  hits  the  target,  pl040,  24  August 

Wells,  Peter 

Integrated  systems  at  work,  p394,  30 
March 

Westland,  Peter 

No  high  hopes  for  Clarke,  pi  129,  14 
September 

No  bottomless  purse  for  funding  crisis, 
pl458,  30  November 
Whitehead,  Margaret  et  al 

Time  for  a  new  agenda,  pl221,  5  October 

Whitty,  Mary 

Shaft  of  light  that  dispels  the  gloom, 
pl457.  30  November 

Wickings,  Iden  et  al 

Proof  of  the  pudding,  pi 070,  31  August 
Wilson,  Judy 

Health  at  the  grassroots,  p74,  19  January 
Woodcock,  Barry 

A  tap  on  the  head  from  COSHH,  p762, 
22  June 
Wright,  Alan 

More  mileage  in  contract  cars,  Supp  4,  1 1 
May 
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